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Good morning,

I have a 21 year old son who has had epilepsy since he was two and a half and we had 
always used Medi-Alert. In addition, he has an extensive medical history that needed to be
documented.  All of this was proving quite a challenge through the Medi-Alert format.

As he reached his late teens, graduated high school and started college, I struggled to 
find an easy way to alert people as to how they could contact me in the event of an 
emergency, when my son could not speak for himself. One day I found a flyer for your
products and was really impressed with all the options you offered.

I created his medical ID necklace online and was able to add his medical history on one
side and my contact information on the other side, including my name and cell phone
number with a request to "call me in case of emergency".

Within two weeks of receiving the necklace my son was at college and experienced a
seizure in the quad. I received a phone call from a school police officer who found him.
This call enabled me to be onsite within 20 minutes and to interact with the emergency
personnel for my son. 

I can truly tell you that with Adam wearing your medical ID necklace, I have a huge sense
of relief knowing that my information is readily available to anyone who responds to my
son in case of an emergency.

I have to tell you, when you live with someone you love and they have a chronic illness,
anything that can help to provide a "sense of relief" is very welcome and your product
provides this for me.

Sincerely,

Lori L. Steuben


